My Microphone isn't Working with
Read&Write for Work (Google Chrome)
Talk&Type
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Read&Write for Google Chrome has a dictation feature on the toolbar called Talk&Type that allows you to
open Chrome's Voice typing to dictate text in Google Docs.

Enable Microphone Access

If your microphone isn't working with Talk&Type, first check to make sure you have microphone access is
enabled.

Click the Talk&Type button on the Read&Write for Google Chrome toolbar:

C X M >IENAR2E OB £ L LL2 S EDO

The 1st Missouri Field Battery ~ ¥¢ =}

File Edit View Insert Format Tools Add-ons Help Lastedit was 12 days ago

Click Allow to enable microphone access for Talk&Type in Chrome
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You should see a video camera icon appear in the Chrome address bar.
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If the camera icon has a red X through it, this means access to your microphone has been blocked.

Click on the video camera icon in the address bar, and in the dropdown menu selectContinue allowing
docs.google.com to access your microphone.



Microphone allowed

This page is accessing your microphone,

® Continue allowing https://docs.google.com to
access your micrephone

O Always block microphone access

Microphone: Default - Microphone Array |

This page may need to be reloaded before the new

settings take effect.

Manage

You should also check the Microphone dropdown list to be sure the correct microphone for your device is

selected.

Click Done to apply any changes then refresh the page to apply the setting.

Check Voice Typing

If the microphone is enabled and you're still unable to dictate, check to see ifChrome Voice typing is

available to you in a Google Doc by selecting Tools > Voice typing:
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If Voice typing is greyed out, first check to make sure that Chrome is up to date by typingchrome://help in

the address bar.

If Chrome is up to date and you still can't enable Voice typing check to see if a language for the Doc is

selected that isn't supported for Voice typing:

e (licking File > Language.



e |f a language for the Doc is selected that isn't supported, change it to another language that is
supported. (Try any version of English)

e Refresh the page to apply the setting.

® You can then check by selecting Tools > Voice typing and it should be active if the language is
supported.

If none of the languages you've selected enable Voice typing then it's likely that Voice typing is being
blocked by a filter on your organization's Google domain. You will need to contact your Google or network
administrator to verify Voice typing is blocked.

Microphone Tips
e \When using Talk&Type, be sure to position your microphone in a way that your speech will be picked
up.
® Speak clearly and at a moderate pace to ensure that your words are recorded accurately.
e An external microphone or headset with a microphone may produce better results than a built-in
microphone on your computer or Chromebook.



