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How do | generate a debug log file?

(1) Run the ConfigEditorGUI app, and open up the ‘ExamWritePadSettings.json’ file inside it.
(2) Scroll down and select the option "DebugApplication".

(3) Change the current value from ‘0" to “1".

(4) Click the 'Save Setting' button.

(5) Finally, click the 'Save' button on the menu bar.

( = EWP Config Editor - C:\Program Files\ExamWritePad\ExamWritePadSettings.json* - o X

= Open g Save 3] Show Values Reset (Defaults) EJ Import (XML)

' | Option Name N Name:

. ) , |DebugApp]icatio-1
Candidatelnformation_LabelText_UnitCode

CandidateName_DisplayCurrentUsername i Value: See description below to see what each option does in detail
CaretSize |

ClearClipboardOnLaunch

ClosePrintWindowAfterPrinting

(| DebugApplication 1
T Default Value:

|0

DefaultBackupPath

DefaultExportPath

Description:

DefaultOpenPath

If you are having issues on start-up, turn on debugging, re-run EWP and post the log file into the =
DefaultPDFReaderOpenPath support forum.

ff

DefaultSavePath 0=0
1=0n

Disable_BrandingLogo

Disable_Btn_TestDefaultPrinter

Disable_ContextMenu

Disable_CountdownTimer

Disable_CutCopyPasteSelectall

Disable_DateTimeClock —

(6) Now launch and run ExamWritePad until you get the error, then close EWP.

(7) Now locate the debug HTML file that has been generated with a date and time stamp within the file
name. It would normally reside in C:\ProgramData\ExamWritePad\ExamWritePad\{Version Number}\
or C:\\ProgramData\Everway\ExamWritePad\{Version Number}\

Please note that the folder and highlighted version number that you see might be different than the one shown
in the example.
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