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If you encounter the message below when attempting to open a PDF in OrbitNote, it will be because you
have tried to open a document from a Google Drive account that is not licenced by OrbitNote.

"_ OrbitNote

Unable to Access your document.

It seems you're having trouble accessing this file
Please double-check that you're using the correct
account to access this resource.

If you continue 1o experience issues, reach out for
further assistance. In the meantime, you might find
our suppaort article helpful

( Continue to OrbitNote Dashboard )

( Support )

To open this document successfully with OrbitNote you will need to download the PDF and upload it to the
Google Drive account that is licenced by OrbitNote.



