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Before you can use the ReachDeck Customer Portal, you need to register your email address with us.
 You can do this by contacting us here.

If your organisation uses Google, please ensure that the email address you provide is your primary
address. 

You can check this by visiting: https://myaccount.google.com/email

You will see this screen:

The email you need to register with us is the one listed beside ‘Google Account email’. 

In our example, you would need to register j.doe@texthelp.com. The alternative emails will not give you
access to the Customer Portal. 

https://idp.texthelp.com/Account/Login?ReturnUrl=%252Fconnect%252Fauthorize%252Fcallback%253Fclient_id%253Dreachdeck%2526scope%253Dopenid%252520email%252520profile%2526response_type%253Dcode%2526redirect_uri%253Dhttps%25253A%25252F%25252Freachdeck.texthelp.com%25252FloginCallback%2526code_challenge%253DhvVJjHPLoNMc__jgRoyHy04YqDNBchSMoPOHGTbLSGg%2526code_challenge_method%253DS256%2526prompt%253Dlogin%2526suppressed_prompt%253Dlogin
https://myaccount.google.com/email

